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USCHEDULE C 
 
 

TOTAL PERFORMANCE SYSTEM WARRANTY 
 

GE Lighting Solutions, LLC (“GE”) is pleased to provide the following warranty for the periods shown below.  This warranty 
covers GE Tetra® LED components operated on a GE Tetra power supply when installed by  

_______________________________________________ (Insert name of Installation Company). 
 

 
Combination Tetra LED Component and Tetra Power Supply System Limited Warranty 

 
 
GE warrants each GE Tetra LED component installed on a GE Tetra power supply to comply with its respective published 
specifications, to be free from defects in material, workmanship, title, and to operate from the date of manufacture for the time 
periods and subject to the Terms and Conditions specified below. If a GE Tetra LED component fails to operate for the warranty 
period, GE will provide a free replacement component in accordance with the Terms and Conditions set forth below. If a GE 
Tetra power supply fails to operate within the warranty period, GE will provide a free replacement power supply in accordance 
with the Terms and Conditions set forth below. 

 
       

               
             
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UTetra Product SKUU Warranty Period* 
GECLPS2   60 Months                  
GECLPS3   60 Months                  
GECLPS4   60 Months                  
GECLPS5   60 Months                                    
GECLPS6   60 Months 
GECLPSWH  60 Months  
GEXLPS20   60 Months 
GEXLPS21   60 Months 
GEXLPS21-U  60 Months 
GEPS12-60   60 Months 
GEPS24-80  60 Months  
GEXNPS30   60 Months 
GEXNPS31   60 Months 
GEGLTMXW9  36 Months 
GEBLTMXW9  36 Months   
GEWHTM12  36 Months  
GEWHTMXW9                 36 Months 
GEWWTMXW9   36 Months 
GERDTM12  60 Months 
GERDTMXW12  60 Months 
GEYATM12  60 Months 
GEYATMXW12  60 Months 
GEWHPTS2-65K  48 Months 
GEWHPTS3-65K                            48 Months 
GEWHPXS2-65K  48 Months                  
GEWHPXS3-65K                             48 Months                                                              
GEWWPX2-32K  48 Months                  
GEWWPX3-32K  48 Months                                    
GEWWPX4-32K  48 Months    
GEWHTU6   48 Months 
GEWWTU6  48 Months             
 

 

UTetra Product SKUU Warranty Period* 
GERDCLS1   60 Months 
GERDCLS5   60 Months                              
GERDCLSWA1  60 Months 
GERDCLSWA5  60 Months                  
GERCCLS1   60 Months  
GERCCLS5   60 Months                      
GEYACLS1   60 Months  
GEYACLS5   60 Months   
GEYGCLS1   60 Months   
GEYGCLS5   60 Months                  
GEBLCLS1   24 Months  
GEBLCLS5   24 Months                              
GEGLCLS1   24 Months   
GEGLCLS5   24 Months    
GEAMCLS1  24 Months 
GEAMCLS5  24 Months 
GESBCLS1   24 Months 
GESBCLS5   24 Months 
GELYCLS1   24 Months  
GEWHCLS8-65K  24 Months 
GEWHCLS8-55K  24 Months 
GEBTBC   60 Months 
GEBTBCL                     60 Months                
GEBTBXC    60 Months 
GEBTBIC         60 Months  
GEBTBR    60 Months                  
**GEXXBTL   60 Months   
**GEXXBTLC                    60 Months                        
**GEXXBTLEC   60 Months    
**GEXXBTLXC       60 Months                           
**GEXXBTLIC  60 Months 
**GEXXBTLIPC        60 Months  
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*Warranty Period is based on typical 8,760 hr./yr. operation on a continuous burning cycle of 24 hours, at maximum operating and environmental conditions; 
other operating cycles may affect warranty period.  Contact your GE Representative for details.  **XX = Color for Tetra BT (RD=Red, YL=Yellow,  LG=Lime Green, 
GL=Green, BL=Blue, WH=White) 
 
TERMS AND CONDITIONS 
 

This warranty only applies when GE Tetra LED components and GE Tetra power supply are properly wired and installed 
together as a system; are operated within the electrical values shown on the GE Tetra power supply label; used in lighting 
equipment designed and approved for the application and in environmental conditions (temperature, humidity) within the 
normal specified operating range of the system.  This warranty does not apply to any abnormal use or use in violation of any 
applicable standard, code or instructions for use in installations including those contained in the latest National Electrical Code 
(NEC), the Standards for Safety of Underwriters Laboratory, Inc. (UL), Standards for the American National Standards Institute 
(ANSI), in Canada, the Canadian Standards Association (CSA), Europe (CE), Australia (C-Tick). This warranty will not apply in the 
event of conditions demonstrating abnormal use or stress, including under/over voltage conditions, excessive switching cycles 
or operating hours.  Replacement of GE Tetra LED components with LED components of other manufacturers will void the 
entire warranty.  Replacement of the GE Tetra power supply with any other power supply will void the entire warranty. 

 

UTetra Product SKUU Warranty Period* 
GEWHPHS2-65K  48 Months 
GEWHXHS2-65K  48 Months 
GECLPSPH   60 Months 
GECLPSPHA  60 Months 
GEYAXNLE1  60 Months 
GERDXNAA2-RD  60 Months 
GEBLXNAA2-BL  60 Months 
GEGLXNAA2-GL  60 Months 
GEWHXNAA2-WH  60 Months 
GEPS12-60U  60 Months 
GEPS12-20  60 Months 
GEPS24-20  60 Months 
GEWHDSP6-65K  60 Months 
GEWWDSP6-41K  60 Months 
GEWHSSP3-65K  60 Months 
GEWWSSP3-41K  60 Months 
GERCMXS6  60 Months 
GERCMXL6  60 Months 
GEWHMXWA5                    60 Months 
GEPS12W-60  60 Months 
GEPS24W-80  60 Months 
GEWHMMS6  60 Months 
GEWWMMS6  60 Months 
GERDMXWA5  60 Months 
GEGLMXWA5  60 Months 
GEBLMXWA5  60 Months 
GERDMXWL6  60 Months 
GERCMXWA6  60 Months 
GERCMXWL6  60 Months 
GEPS12-180U  60 Months 
GEPS12D-60U  60 Months 
GEWHMMTS8  60 Months 
GEWWMMTS8-50K  60 Months 
GEWWMMTS8-41K  60 Months 
GEWWMMTS8  60 Months 
GEWHMXTS6  60 Months 
GEWWMXTS6-50K  60 Months 
GEWWMXTS6-41K  60 Months 
GEWWMXTS6  60 Months 
GEWHMHTS6  60 Months 
GEWWMHTS6-50K  60 Months 
GEWWMHTS6-41K  60 Months 
GEWWMH TS6  60 Months 
GEWHPMTL5  60 Months 
GEWWPMTL5-50K  60 Months 
GEWWPMTL5-41K  60 Months 
GEWWPMTL5  60 Months 
GEDM1   60 Months 

UTetra Product SKUU Warranty Period* 
GECPL     60 Months 
GECPLC     60 Months 
GECPLEC         60 Months 
GERDXLS1   60 Months 
GERDXLS5                      60 Months                                    
GERDXLSWA1  60 Months 
GERDXLSWA5                     60 Months  
GERCXLS1   60 Months        
GEYGXLS1   60 Months 
GEGLXLS1   24 Months 
GEAMXLS1  24 Months  
GESBXLS1   24 Months 
GEBLXLS1   24 Months 
GEWHXLS1  24 Months 
GEWHPGP6-65K                    48 Months 
GEPS24-100U  60 Months 
GEFX1   60 Months 
GERDXNLA2-RD  60 Months 
GEBLXNLA2-BL  60 Months 
GEGLXNLA2-GL  60 Months 
GEWHXNLA2-WH  60 Months  
GEWHMMS5  48 Months 
GEWWMMS5  48 Months 
GERDMMS5  60 Months 
GEBLMMS5  60 Months 
GEGLMMS5  60 Months 
GEWWXHS2-32K  48 Months 
GEWWXHS3-32K  48 Months 
GEWHXHWA2-65K  48 Months 
GEWHPHWA2-65K  48 Months 
GEYGMXS6  60 Months 
GEWWMXWA5                    60 Months 
GEWHPMS2-65K  60 Months 
GEWWPMS2-30K  60 Months 
GEPS24-180U  60 Months 
GERDXNLE1  60 Months                  
GERCXNLE1  60 Months 
GEGLXNLE1  60 Months 
GEBLXNLE1  60 Months 
GEWHXNLE1  60 Months              
GEWWXNLE1  60 Months 
GERDMXL6   60 Months 
GERDMXS6   60 Months 
GEGLMXS6   36 Months 
GEBLMXS6   36 Months 
GEWHMXS6   48 Months 
GEWWMXS6   48 Months 
GEWWPGP6-35K                    48 Months     



 

 
 
WARRANTY SERVICE CLAIMS 
 

GE must issue an RMA# for all requests for warranty review.  To expedite service, please contact GE’s Customer Service 
Manager by calling toll-free at 1-888-MY-GE-LED (U.S. & Canada) or 1-216-266-4800 (outside of U.S. & Canada).    If you are 
unsure whether a situation exists that is covered by this warranty, please contact GE Customer Service for assistance. 
 
 
RETURN OF DEFECTIVE PRODUCT  
 

After contacting GE and receiving RMA#, the purchaser / user shall promptly return the product after receiving instructions 
regarding if, when and where to ship product. Product must be returned within 10 days of receiving RMA#. Shipping box must 
be clearly marked with RMA#. Failure to follow this procedure shall void this warranty. 
 
 

REPLACEMENT OF PRODUCT, LIMITS OF LIABILITY 
 

The foregoing shall constitute the exclusive remedy of the purchaser and the sole liability of GE for GE Tetra LED components 
and GE Tetra power supply warranties.  NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE IS 
MADE OR IS TO BE IMPLIED. In no event shall GE be liable for any other costs or damages, including lost profits or revenues, 
incidental, special or consequential damages. 
 
GE reserves the right to examine all failed GE Tetra LED components and/or GE Tetra power supplies to determine the cause of 
failure and patterns of usage and reserves the right to be the sole judge as to whether any GE Tetra LED components and/or 
GE Tetra power supplies are defective and covered under this warranty. 


